To schedule a DMV appointment to obtain your Virginia license:
On dmvNOW.com, you will see an option under Online Services to “Make an Appointment.”

Select “Make an Appointment.”

—Online Services

Make an Appointment

v

Vehicle Registration Renewal

* Address Change

» Driver's License Renewal

« Report a Vehicle Sold / Traded
« Driver's License Replacement

+ Plate Purchase

You will then go to the Schedule an Appointment page. Select the service type “Transactions.”

Schedule an Appointment

Need in-person service for a DMV transaction you can't get
online or by mail? DMV is now offering specific services by

appointment only at many locations. More offices will be Get Sta rted

opened in coming weeks.

VISIT A DMV CUSTOMER SERVICE CENTER: To schedule an Important: DMV schedules appointments a maximum of 90 days in advance.

appointment at a DMV customer service center, select a Throughout the day, more appointment opportunities are added to the calendar. Please

check back regularly for new availability.

“service type" and then select which office you'd like to visit
from the menu to the right. On the next page, you'll be

prompted to select a specific service and make an Select a Service Type
appointment for a specific date and time.

VISIT A DMV SELECT: Need 2 vehicle transaction? A DMV ‘ Transactions Leamer’s Permit/Knowledge Testing
Select can help! DMV partners with local governments and - . . .
private entities to provide mostly vehicle transactions, such Motorcycle Skills Test Driver's License Skills Test

as titles, registrations, license plates and more, to customers.

Many DMV Select offices are back open and some are . . .
i . “or . ) Visit a DMV Customer Service Center

scheduling appointments on their own websites. To find a

location near you, visit dmvNOW.com/select. Please click on

the individual office’s webpage to ensure it is open and to Select a customer service center v

read any important operating information, including whether

the office requires appointments.

Next, you will be prompted to select a location. The location you select will be the DMV location where you will have
your appointment. Once you have selected the location, click on the button that says “Make an Appointment.”



Schedule an Appointment

Need in-person service for a DMV transaction you can't get online or by mail? DMV is
now offering specific services by appointment anly at many locations. Mere offices will
be opened in coming weeks.

VISIT A DMV CUSTOMER SERVICE CENTER: To schedule an appointment at a DMV
customer service center, select 3 “service type” and then select which office you'd like
to visit from the menu to the right. On the next page, you'll be prompted to select a
specific service and make an appointment for a specific date and time.

VISIT A DMV SELECT: Need a vehicle transaction? A DMV Select can help! DMV
partners with local governments and private entities to provide mestly vehicle
transactions, such as titles, registrations, license plates and more, to customers. Many
DMV Select offices are back open and some are scheduling appaintments on their own
websites. To find a location near you, visit dmvNOW.com/select. Please click on the
individual office’s webpage to ensure it is open and to read any important operating
information, including whether the office requires appointments.

Get Started

the day, more app

Important: DMV schedules appointments a maximum of 90 days in advance. T
opportunities are added to the calendar. Please check back regularly for new availability.

Select a Service Type

Motorcycle Skills Test Driver's License Skills Test

Visit a DMV Customer Service Center

VISIT A FULL-SERVICE E-ZPASS OFFICE AT DMV: Twwo DMV customer service centers
offer full E-ZPass customer service by appaintment for customers wha need to canduct Select 2 customer service center -

business in person. However, customers are encouraged to visit ezpassva.com to

conduct their transaction online. Customers can order a transpender, add meney to
their account and manage their account completely online.

Visit a Full-Service E-ZPass Office at DMV

VISIT DMV CONNECT: DMV Connect is made up of portable service teams that travel
the state to provide convenient service at locations such as libraries, government
centers, colleges and military bases. To schedule 3n appointment with DMV Connect, Select 5 customer service center v

select an upcoming mobile location near you. DMY Connect locations change regularly

and the calendar is constantly being updated. DMV Connect cannot canduct learmer's
permit or other testing, vital records transactions, and HAZMAT fingerprinting, You can L
complete a titling transaction with DMV Connect, but your title will arrive by mail in 14 Visit a DMV Connect

days. Select a DMV Connect

The health and well-being of our customers and employees are of the utmost importance
to us. For information on the measures DMV has put in place to serve you safely, visit
dmvINOW.com/reopening.

A Welcome page will provide information about your appointment. Toward the bottom of the page, you will see
“Choose a category.” Click on the button that says “Driver’s License and Identification Card Services.” You then will see
“I would like to schedule.” Select the either the option “Driver's License and ID Card Services, no testing required (
Monday, Wednesday, Friday, and Saturday appointments)” or “Driver's License and ID Card Services, no testing required
(Tuesday and Thursday appointments)”.

MAKE AN APPOINTMENT

Choose a category...

Driver's License and Identification C@

Vehicle Services

Multiple Services Needed During Appointment

Vital Records

| would like to schedule...

Driver's License and ID Card Services, no testing required ( Monday, Wednesday, Friday, and Saturday appointments)

*Driver's License/CDL/ID Card Original (no testing required)

* Driver's License/ID Card Replacement
* Driver's License/ID Card Renewal
* Compliance/Reinstatement of Driving Privileges

* Payment Plan Set up or payment

Driver's License and ID Card Services, no testing required (Tuesday and Thursday appointments)

*Driver's License/CDL/ID Card Original (no testing required)

* Driver's License/ID Card Replacement

* Driver's License/ID Card Renewal
* Compliance/Reinstatement of Driving Privileges

* Payment Plan Set up or payment

Available appointment dates are bold. Select your preferred date and the available times during that day will pop up.



Driver's License and Identification Card Services A4

Driver's License and ID Card Services, no testing required ( Monday, Wednesday, Friday, and Saturday appointments) v
*Driver's License/CDL/ID Card Original (no testing required)

* Driver's Licenss, ard Replacement

* Driver's License/ID Card Renewal

* Compliance/Reinstatement of Driving Privileges

* Payment Plan Set up or payment
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Note: From the current date, DMV is offering 90 days of appointment availability in the system for each
customer service center. At the end of each day, another day of appointments is added to the calendar. Please
check back regularly to see new availability. If you don’t see an available appointment immediately, keep
checking back.

Select the preferred time and click “Continue.”

Driver's License and Identification Card Services v

Driver's License and ID Card Services, no testing required ( Monday, Wednesday, Friday, and Saturday appointments) v
*Driver's License/CDL/ID Card Original (no testing required)

* Driver's License/ID Card Replacement

* Driver's License/ID Card Renewal

* Compliance/Reinstatement of Driving Privileges

* Payment Plan Set up or payment
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The next screen requires you enter your first name, last name, phone number and email address. Once that information
has been entered, select “Complete Appointment.”
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www.dmvf\Jow.com

Choose Appointment Your Info Confirmation

Driver's License and ID Card Services, no testing required ( Monday, Wednesday, Friday, and Saturday appointments) February 19,2021
8:15am

« Change

Name *

|. ‘F'rst Name Last Name

Phone*

Email *

Complete Appointment »

A confirmation page will appear. From this page, you can cancel, reschedule or add the appointment to your electronic
calendar.
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www.dmvf\otw.com

Choose Appointment Your Info Confirmation

ah

Driver's License and ID Card Services, no testing required (
Monday, Wednesday, Friday, and Saturday appointments)
Friday, February 19, 2021

8:15am

Q@ Richmond DMV, 2300 West Broad Street, Richmond, VA 23269
Richmond Customer Service Center

e

Add to Google

| Add to iCal/Outlock

A confirmation email will be sent to the email address you provided.

Appointments must be scheduled in the name of the person receiving services. Due to high demand for appointments,
customers may only make one appointment at a time. We appreciate your cooperation.



